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Zsuzsanna’s Story

Zsuzsanna (Zsuzsi) is from Hungary and came to Belfast at the beginning of 2009 and worked as a waitress for over a year before stopping to attend intense English classes on a daily basis. Zsuzsi did not want to continue working in a low level job as she had years of retail management experience and wanted to be able to use this experience to get a better job here. 
Her plan was to access as many English classes and opportunities to improve her language skills and in turn her employment opportunities. Zsuzsi attended 5 English courses between January and June 2010. These were Upper intermediate and advanced level with Belfast Metropolitan College and Learning Language for Work classes with GEMS NI which focused specifically on vocationally oriented language learning.
In addition to Learning Language for Work programme Zsuzsi attended additional English conversation classes organised by GEMS NI and started job search for administration and retail opportunities. This helped Zsuzsi to develop a strong CV in English and enhanced her interview skills  including a mock interview practice. 
Zsuzsi has applied for a number of different positions and continues self directed job search .  Describing her experience of the Learning Language for Work programme, Zsuzsi stated,

 “I am now much more confident about getting work and feel more prepared for employment. I attend the South Belfast Friendship club every week and through it have recommended GEMS and the Learning Language for Work course to loads of people. We don’t have any service like this in Hungary and it is a great help to learn to how things are done here.”

