Learning from
Home?
A Guide for staying safe when
you are online

Online Safeguarding Information

This information has been created for our clients who take part in activities with GEMS online.
Please make sure you read this, so you understand how to keep yourselves safe online. Corona
Virus (or COVID-19) has had a huge impact on all our lives. The spread of the virus has led to big
changes that we are all having to adapt to very quickly. All of us are not currently able to take
part in all the activities we would normally do with our friends like socialising and sports. We
recognise that this may be a really tough time for our clients, and we want to continue to be
there for you, offer you the support you need to look for a job, build your confidence or access
a training course.

GEMS is using Zoom to stay in touch with our clients

and to run our online sessions. most of us will have heard of this app already (or others such as
Microsoft Teams). Zoom is pretty simple to use but there are a number of things we want you
to be aware of before you join us online.

Online Safe Space

We need everyone l to know that the online space we have created for us all needs to be used
in the same way that we use our actual offices and other places we meet our clients such as
local community centres. The working agreement (rules) we have on the wall in GEMS also
applies to the sessions we deliver online; we must all agree to abide by these:
Be friendly, supportive, and kind to each other
Respect each other
Listen and do not talk over people.
Respect the fact that some people may have opinions/beliefs that are not
the same as yours and that they have a right to that opinion.
Do not say things that you know will upset or offend anyone
No bullying is tolerated with in GEMS; we do not discriminate against
people for their age, race, gender, disability, sexuality, gender identity (or gender
reassignment) or religion.
No fighting or use of bad language
No alcohol, drugs, vapes or weapons such as knives are allowed online

We have added 5 new rules so we can ensure
everyone is safe when online with us.....
1.
Do not send offensive, violent, sexual or any other form of inappropriate
material to young people or staff. If this occurs, you will be removed from the
session and your parents will be contacted. If the material is of a violent or
sexual nature the police may need to be contacted.
2.
If you are video calling, please use the function to change the
background so you are not sharing your personal space – your bedroom is a
private space.
3.
You must join the waiting room to sign into a session before the session
begins. This is so we can make sure that only people we all know take part.
4.
You must not share invite links for our mentoring or training sessions
with others who do not attend our sessions normally. If you have a friend who
wants to join, they must get in touch with our team teams@gemsni.org.uk to register with
us before they can take part
in our activities. If they are under 18 we will need the permission of their
parent/caregiver.
5.
Do not, under any circumstances, record or screen shot online sessions.
Doing this is a serious breach of the Data Protection Act 2018

Online Bullying
We do not tolerate bullying of any kind at GEMS.
Bullying should not happen to people in person or online. If you
experience bullying, or you witness it, you must tell your mentor or
your parents/caregiver immediately so we can sort the issue out and
provide the necessary support. We all must remember that COVID-19
means we are having to do everything online and we all need to do
our bit to make sure online spaces feel like safe spaces for everyone.
If you are a young person and need to speak to someone in confidence
you can call
or email NSPCC Childline
08001111 www.childline.org.uk

Safeguarding Information
‘Safeguarding is probably a word you have all heard before. It is something that all mentors must
do to make sure you are safe from harm. We undertake special safeguarding training to make sure
we understand the things we need to look out for to keep you safe.
Child abuse is a term that professionals working with children and young people use to describe lots
of different sorts of abuse. Here is a list of the most common types of abuse young people and
adults at risk face:
NEGLECT this is where parents/carers (if a child is under 18) do not look after children properly, for example they do not
provide them with the food, shelter, love or care the child needs to be healthy and happy.
PHYSICAL ABUSE This means physical violence is happening to a young person or an adult at risk. This includes things like
punching, kicking, slapping, pulling of hair and burning.
SEXUAL ABUSE This means the young person or adult at risk has been forced or tricked into sexual activity by an adult or a
peer. This includes being physically touched like rape or inappropriate sexual touching of private parts of the body; and
times when they are not physically touched, but are being sexualized, for example, having naked photos taken of them,
being encouraged to send nude photos to someone/having nude photos sent to them or being talked to in a sexual way
online.
EMOTIONAL ABUSE This means when someone is making a young person or adult at risk feel bad about themselves,
worthless and unloved
CONFIDENTIALITY this means to keep things confidential or private. When it comes to online sessions the same rules apply
when It comes to confidentiality. If you tell us that you or someone you know is experiencing abuse of any kind, we will not
be able to keep that information confidential. This is because we have a duty of care to protect you from any harm and a
big part of protecting you is reporting abuse to social services and, in extreme cases, the police.

REPORTING ABUSE TO US
If you report abuse to us in person or online (whether it is happening to
you, someone In your family, a friend or just someone you know), the
following things will happen:
1.
Your Mentor will make some notes after you have spoken and report
this to GEMS Safeguarding Manager
2.
The safeguarding Manager and your Mentor may want to speak to you
together at some point.
3.
If the thing you have told us means that either you, or someone else, is
in immediate danger the Safeguarding Manager will contact social services
and, in some cases, the police.
4.
If the thing you have told us does not involve someone being at immediate risk
the Safeguarding Manager will contact the local Health and Social Services Trust
Gateway Team (safeguarding authority) to report their concerns.
5.
The safeguarding Manager and the Mentor you reported to will keep you in the
loop as much as possible with what will happen next and will be there if you need
someone to talk to.
If you feel any of this relates to you, please tell your Mentor, or go directly to GEMS
Safeguarding Manager, Anne Downs You can contact Anne:
Telephone or Text Message 07936807232 Email anne.downs@gemsni.org.uk

Anne Downs
GEMS NI Safeguarding Manager

Some Useful Numbers
PSNI – on 101 or 999 in an emergency.
NSPCC Childline 08001111
24 Hour Domestic and Sexual Abuse Helpline 0808 802 1414 (open to all
women and men affected by domestic and sexual violence)

Using Zoom Safely
When you are using Zoom to take part in GEMS activities there are number important things
you need to think about first. They are:
Many of you have will have used the internet to contact friends and family or have spoken to your friends when playing
online games. It is important that when you are online you do not talk to anyone that you do not know in real life. As you
probably know, there are some nasty people out there who use the Internet to groom and trick you into talking to them
about your private stuff and then once they have the information they then threaten to tell everyone the secrets you
shared with them. To make sure you are 100% safe online only talk to people who you have met in person and feel
comfortable with them.
Setting up a Zoom Account
GEMS will be using Zoom for online training to work with clients for the time being, until the COVID-19 situation
has calmed down and we can return to working with you face to face. You
will need to download the Zoom app (iPhone/android) and create your own account. https://www.context.org/help/zoomquickguide/
When registering please use your actual names so we can clearly identify you. If want to upload a profile picture, that is
fine, but make sure it is just one of your face or head and shoulders and that you are not wearing anything revealing. If
your profile picture is unsuitable, we will ask that you change it before you take part in our online activities. Before you
We know that it is not ideal having
to meet us online and that talking in take part in a video call you will need to figure out where is the best place to set it up in your home. We recognise that you
will want some privacy and because of this may opt to set this up in your bedroom. If you are using your bedroom; we
person is much more meaningful,
strongly recommend that you use the function where you can change or blur your background, this is because we believe
however, we think it’s better to
speak online than not at all and we your bedroom should stay a private space. If you choose to not use that function you must make sure your background is
completely clear – that means no posters on the walls or items in the background that may offend people or get you in
really want to support our clients
trouble.
through this challenging time.
The last thing you need to think about before you go online for a video call is to check that you are wearing the right sort
of clothing and nothing too revealing. You would not wear your pyjamas to go to a job interview so you mustn’t wear them
for our online sessions either. Make sure you are dressed appropriately. If you are not wearing suitable clothes, the
Mentors will withdraw you from the group and ask you to put something more suitable on.

Learning from home
can be difficult, but it's
definitely achievable.
Remote learning helps reinforce lifelong skills,
such as time and energy management,
independence, and creative thinking.
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